Dear Homeowner/Renter/Business Owner:

Visu-Sewer Clean & Seal, Inc. has been contracted by the City of Utica to reline the sanitary sewer
main that your property is connected to. The lining process allows for the renewing of the existing
sewer without the inconvenience of digging or replacement. The work on this contract is expected to
begin in June and completed in July.

There are two phases to the lining process. First is a thorough cleaning of the existing sewer. You may
notice the cleaning equipment in the street at access points (sewer manholes). The second phase is the
actual lining installation. This phase of the project is normally completed in 8-10 hours, within multiple
shifts. You will be required to discontinue use of all high water usage for this second portion of
the process for an estimated 8-10 hour period. Further notice will be given to you 48 hours in
advance with a specific date and time of the liner installation. We have an example of the notice
below.

Should you have any questions please call: Tony D. or Pete B. at 800-876-8478.

Example of
Door Hanger
For 48 hour notice




